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Powerful: A robust and interactive 
platform in a single travel risk 
management solution. 
 
Customizable: Tailored online resource 
center that best addresses your 
institution’s unique needs.  

 
Interactive: Constituents can manage 
personal profiles, travel information 
and documents; administrators can 
locate, communicate and assist on 
demand. 

 
Connected: Real-time, one-click  
multi-channel communication through 
two-way SMS (text), email, voice, and 
social media. 

 
 
By combining four key components into a 
single-source solution, the Searchlight 
platform is like no other product on the 
market.  
 
Developed in collaboration with students, 
faculty, and risk professionals, Searchlight 
is comprised of: 
 
       Customized Online Resource Center 
 
       The Global-View Dashboard 
 
       Automated Advisory Tools 
 
       Comprehensive Worldwide Provider 
......Database 

 
 

 
 

 

 

 

 

 

 

When Crisis 
Strikes… 

 
How Prepared Is Your 
Global Community? 
 
Are Your Institution's 
Constituents, Assets and 
Reputation Protected? 
 
Are You Quickly and 
Efficiently: 
 

 Locating 

 Communicating with 

 Assisting Your   
Mobile Population? 

The most comprehensive travel risk management 
tool for academic institutions available to date. 

Continue reading to learn what Searchlight has to  
offer your global health and safety program… 

Introducing Searchlight… 
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Searchlight: Key Features 

 
 For Administrators:  

 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
Communicate with constituents through two-way SMS (text), email, voice and social media  

 
Prepare your constituents for their assignments with a Customized Online Resource Center 

 
Tailor information with an intuitive Content Management System (CMS) 

 
Provide destination-specific content and commentary through your designated Country Experts 

 
Specify risk ratings or use On Call's Security Risk Rating System 
 

Monitor and quickly locate your mobile population 
with our customized global-view dashboard 
 

Monitor events and constituents in your specific 
countries of concern with customized watch lists 
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Searchlight: Key Features 

 
 For Your Constituents:  
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
Control privacy settings for the release of personal information to your emergency contacts 

 
Receive automated travel alerts via two-way SMS (text), email, voice and social media  

 
View pre-trip destination-specific travel briefs including health, security and cultural overviews  

 
Self-enter travel itineraries; provide access to others as desired 
 
Access our comprehensive worldwide provider database 
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Store personal information, including emergency contacts 
and important documents, in a secure online profile 
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Searchlight: Constituent's Experience 
Facebook Login 
 

 
Homepage  
 

 
 
 

Access to personal profile, travel itineraries, 180+ country guides/400+ city 
guides and thousands of hospitals and medical providers 

Customized introduction to Institution’s Global 
Health and Safety Assistance Program 
 

Scrolling, real-time travel advisories 
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  Searchlight:  Constituent's Experience 

My Profile 
 

 
My Trip 

 
 
 
 

Securely enter personal information, designate emergency contacts 
and upload important travel and health-related documents 

Multiple options for receiving and inputting travel 
data manually or via data feed integration 
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Destination Guides 

 
Mapping Feature for Provider Database 
 

 

Searchlight: Constituent's Experience 

Access our worldwide provider database and 
institution-specific destination resources 
 

View your Country Experts’ 
recommendations and commentary 
 

Pre-trip country and city-level destination guides including 
health, security, transportation and cultural information 

Mapping feature visually displays your 
constituents’ nearby health and safety options 
from our worldwide provider database 
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The Global-View Dashboard 
 

 

 
Searchlight: Administrator’s Experience 

Quickly and efficiently locate constituents by 
location, event or alert types 

Designate who can provide destination-specific 
information and other commentary related to 
their countries of expertise 

Update information at a moments notice; including emergency 
response plans and international programs information 
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Locating Your Constituents 
 

 

Communicating With Your Constituents 

 

 
Searchlight: Administrator’s Experience 

Communicate with individuals or large groups of constituents 
via two-way SMS (text), email, voice and social media 

Quickly and efficiently locate constituents, including those 
who are affected by events that could pose health and 
security risks 
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Confirm your whereabouts in Syria as soon as possible. 
Contact On Call International immediately for assistance. 
 
555-555-5555 or mail@oncallinternational.com 
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Incident Response Management and Tracking 
 

  

Communicating With Other Administrators 

  

 

 
Searchlight: Administrator’s Experience 

Communicate, at a group level, actions and 
outcomes of events affecting your constituents 
and global assets 

Create, monitor, manage and archive your incident 
responses remotely with your delegated Searchlight 
Administrators 
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Enhancing your Global Health and Safety Initiatives 
with Searchlight is Easy and Cost Effective! 

Contact: 
Melanie Bittar 
Director, Global Academic Risk Solutions 
On Call International 
One Delaware Drive, Salem, NH 03079 
Direct: +1.877.318.6902 
Email: academic@oncallinternational.com 
 
 
 
 
About On Call International 
 
On Call International is the industry leader in the medical, security and travel 
assistance field, providing travelers with protection and services when they are away 
from home. On Call offers customized medical, security, travel, concierge and 
insurance products to more than 15 million travelers, including over 250 institutions of 
higher education, 24 hours a day, 365 days a year. 
  
As the U.S. arm of the International Assistance Group (IAG), the largest network of 
assistance providers worldwide, On Call International is uniquely suited to partner with 
colleges and universities to deliver remarkable service and tailor assistance programs 
that satisfy your institution’s most challenging travel demands. Collectively, we 
employ over 6,000 employees, maintain 36 Alarm Centers, and have ground 
correspondents in over 200 countries worldwide. 
   
For more information, visit www.oncallinternational.com 
 
         

The Academic Experts: 
 
With the increasing trend 
of academic mobility to 
non-traditional 
destinations, students, 
faculty and school 
administrators are faced 
with health and safety 
risks in a challenging new 
world.  
 
Medical emergencies, 
acts of terrorism, political 
unrest, rural isolation and 
natural disasters can 
occur at any time, any 
place and can escalate 
quickly.  
 
Directly partnering with 
On Call will enable you to 
provide your constituents 
with immediate high-
quality assistance support 
when a medical or 
security emergency 
occurs.  
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